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Impresa MRO - Orchestrating and Harmonizing

MRO Performance

For years, aviation organizations have stretched the lifespan of their legacy Maintenance, Repair,
and Overhaul (MRO) systems. These platforms once powered operations, compliance, and
reliability. But at some point—often sooner than leaders expect—those systems cross an invisible
threshold where maintaining them becomes more expensive, riskier, and less strategically
valuable than replacing them.

That moment is now.

Below is the quantifiable, evidence based case showing why continued investment in a legacy
aviation MRO application no longer creates future value—and is instead only preserving the
past.

1. Maintenance Costs Are Rising Exponentially, Not Linearly

Legacy applications—especially those 10+ years old—experience a known cost curve:

« Annual support and maintenance costs increase 10-15% per year as systems age (industry
benchmark across enterprise software).

» Over 60-80% of IT operating budgets in aviation organizations are consumed by maintaining
legacy systems rather than innovating.

Worse yet, multiple studies show that after a system reaches end of life status:

» Every dollar spent yields less than 40 cents of incremental value.

« Custom modifications and outdated frameworks increase the cost of small enhancements by
3-5x compared to modern platforms.

In short: every year of “keeping the lights on" costs more and delivers less.

2. The Skills Needed to Maintain Legacy MRO Systems Are Disappearing

The aviation sector already faces one of the largest technical skills gaps of any regulated
industry, and it's accelerating:
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« 55% of developers with legacy-language experience retire or shift roles by 2030.
« Many aviation MRO platforms are written in COBOL, Delphi, PowerBuilder, or proprietary
4GLs, where talent scarcity drives labor premiums up as much as 30-70%.

This scarcity introduces:
 Higher support costs
 Slower incident response

» Longer outage recovery times
* Increased operational risk

When your last two subject-matter experts know more about the system than your
documentation, the organization is one retirement away from a crisis.

3. Integration Limitations Are Now Operational Bottlenecks

Modern aviation MRO operations depend on:
 Realtime aircraft health monitoring

API based integrations with OEMs
Predictive maintenance

« Digital twins

Mobile task execution
» Cloud-based analytics and Al

Legacy systems struggle (or fail outright) at:

» Supporting APIs and modern data exchange standards
» Scaling real time data ingestion

« Enforcing data quality uniformity

* Running analytics across large datasets

Organizations report:

» Up to 40% operational delays traced back to poor integration between legacy MRO systems
and newer digital capabilities

» 2-4 hours per technician per week lost to manual data re-entry when systems cannot
communicate natively

* 30-60% higher compliance audit preparation effort due to fragmented or inconsistent data

flows

These inefficiencies directly erode competitiveness and safety margins.
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4. Legacy Systems Increase Compliance and Cybersecurity Risk

Aviation compliance requirements are intensifying—not loosening.
Legacy MRO applications typically:

» Cannot support modern encryption

 Lack granular access controls

« Struggle with multi factor authentication

 Fail modern penetration tests

The cost of cyber incidents in aviation is climbing fast:
« Average breach cost in transportation & aviation: $4.5M+
» 60% of breaches are traced to unpatched or unsupported legacy systems

Compliance exposure is equally costly:

 FAA findings can lead to fines of $25,000 per violation per day

» Incomplete or inconsistent maintenance records trigger weeks of audits and flight
delays

Maintaining compliance on outdated platforms becomes a permanent uphill battle.

5. Opportunity Cost Now Exceeds Maintenance Cost
This is the most important—and most overlooked—factor.

For many aviation organizations, legacy MRO systems block initiatives such as:
* Predictive maintenance
» Paperless hangars

Al-driven scheduling
« Autonomous inspection drones

Unified engineering data models
 Cloud-scale analytics for reliability
The lost ROI from not doing these things is now larger than the cost of upgrading.

Most modern MRO transformations deliver:

» 10-20% reduction in aircraft downtime

* 15-30% increase in maintenance productivity
» 20-40% faster turn times

+ Up to $3M per aircraft per year in avoided operational disruptions
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You cannot capture these benefits on legacy platforms. Every year you wait
is a year of value not captured.

6. Every Dollar Previously Invested Was for the Past—Not the Future
This truth is uncomfortable but essential to acknowledge:

Past investments maintained operational continuity. They served their purpose. They helped
the organization thrive at that time.

But none of those investments:

« Make the system more future-proof
» Reduce today's rising cost curve

» Reverse technical debt

» Modernize data architecture

Enable Al, automation, or predictive operations
Legacy investments were about preserving yesterday's capabilities. Future investments must
build tomorrow's competitive advantage.

Conclusion: Legacy MRO Systems Are Now a Liability, Not an Asset

When you combine all quantifiable factors:
» Exponential cost increases

Shrinking talent pool

Integration barriers

» Cyber and compliance risk

« Lost operational efficiency

Blocked modernization and Al initiatives

.it becomes clear that maintaining a legacy MRO system has crossed the point of

diminishing returns.

Every additional dollar invested now buys less capability, creates more risk, and delays the
future.

The organizations that will thrive are those that recognize:

Legacy systems were built to solve past problems. Modern MRO architectures are built to

solve future ones.
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